From: _

Sent: 22 March 2024 11:10

To:

Cc: (Brunel House);_

Subject: FW: National Highways response - A30 Treguddick. Our ref: 22951072
NHHC:04530003434

Attachments: scan-2024-03-01-09-00-36.pdf; CG 152 Traffic signs to tourist destinations

and leisure facilities.pdf

Hi
Please see attached fyi only

| note the Treguddick Distillery provide visitor number information in support of their Brown Tourist
Sign Application suggesting they host between 36 to 205 visitors per day, it may be helpful
information should the recent PA be considered further.

Kind Regards

Route Manager, Programme Development Team.

South West Operations

National Highwais Ash House | Falcon Road, Sowton Ind. Estate | Exeter | EX2 7LB
)

Tel: +44 (0 Mobile: + 44 (0N

Web: http://www.highways.gov.uk

From:mnationalhighways.co.uk>
Sent: Wednesday, Mlarc E 9:14 AM

To: nationalhighways.co.uk>;- _nationalhighways.co.uk>

Subject: FW: National Highways response - A30 Treguddick. Our ref: 22951072 NHHC:04530003434

- .has asked me to forward this to both of you.-

From: touristinformationsigns <touristinformationsigns@nationalhighways.co.uk>

Sent: Friday, March 1, 2024 1:50 PM
To: Cornwall Highways Enquiries <enquiries@cornwalIhighwavs.co.uk>;-
-m nationalhighways.co.uk>; touristinformationsigns
<touristi ionsigns@nationalhighways.co.uk>

Subject: RE: National Highways response - A30 Treguddick. Our ref: 22951072 NHHC:04530003434

Dear |}

There’s a minimum visitor requirement criteria for tourist signs on trunk road of 40,000 on single
carriageways and 100,000 on dual carriageways (see attached Guidance). I'm based in Leeds, so
| don’t know what the A30 is near distillery destination but if a single carriageway road, then it
would not qualify. If a dual carriageway road, then- can forward it on to the route manager for
the A30 to review your application.

Regards,



.

Tourist Signs Inbox

From: Cornwall Highways Enquiries <enquiries@cornwallhighways.co.uk>

Sent: Friday, March 1, 2024 11:57 AM

To: touristinformationsigns <touristinformationsigns@nationalhighways.co.uk>

Subject: RE: National Highways response - A30 Treguddick. Our ref: 22951072 NHHC:04530003434

Dear-

Further to previous correspondence please find attached completed application form requesting
brown tourism signs for Treguddick Distillery. Within the attachment | have included visitor
numbers provided by the applicant.

Your ref 22951072 NHHC:04530003434

Yours sincerely

- FIHE | Assistant Highway Manager

Cornwall Highways | Network Manage
enquiries@cornwallhighways.co.uk | Tel:

Western Group Centre, Radnor Road, Scorrier, TR16 5EH

A service of Cornwall Council | www.cornwall.gov.uk
Report a problem with a road or pavement - Cornwall Council

' CORNWALL
| HIGHWVAYS

A SERVICE OF CORNWALL COUNCIL

From: National Highways <Info@nationalhighways.co.uk>

Sent: 23 February 2024 10:47

To: Cornwall Highways Enquiries <enguiries@cornwallhighways.co.uk>

Subject: National Highways response - A30 Treguddick. Our ref: 22951072 NHHC:04530003434

CAUTION: This is an EXTERNAL email which was sent from outside of Cornwall Council's network. Do not click links,
open attachments, or reply unless you recognise the sender and know the content is safe. Do not provide any login or
password details if requested.

Dear Mr |l
Thank you for your follow up email of 21 February 2024 about signage.

.



All tourist sign applications must be first submitted to our tourist sign inbox at:
touristinformationsigns@nationalhighways.co.uk.

Section A of the application form must be filled out by the applicant, Section B needs to be filled
out by the home highway authority (HHA). The HHA is the highway authority for the road which
provides the main direct access to a tourist destination or leisure facility. For information, we've
attached a blank application form.

The application would be assessed against CG152 of the Design Manual for Roads and Bridges.
Could you please ensure all supporting documents are submitted with the form.

We're aware that a tourist sign application was submitted around August 2023, however Section B
of the form was not filled out, subsequently the form was returned back to the applicant.

If the application is deemed successful, we'd invite the them to enter into a S278 agreement with
ourselves, this will be further explained later subject to the review outcome.

Please note, meeting the eligibility criteria does not mean that a tourist destination or leisure
facility is automatically entitled to tourist or leisure signs. Other factors such as the safe
accommodation of signs within the highway are also assessed.

If you require any further information please contact our Customer Contact Centre on 0300 123
5000 or info@nationalhighways.co.uk, or visit our website at www.nationalhighways.co.uk

Thank you once again for contacting us.
Kind Regards
| Business Services Co-Ordinator | South West Operations

National Highways | Ash House | Falcon Road, Sowton Ind. Estate | Exeter | EX2 7LB. Web:
http://www.nationalhighways.co.uk

Have you spotted a problem on our roads? Let us know about it by using our online reporting tool.
Original Message
From: Cornwall Highways <enquiries@cornwallhighways.co.uk>;

Received: Wed Feb 21 2024 13:20:05 GMT+0000 (Greenwich Mean Time)

To: National Highways <Info@nationalhighways.co.uk>; National Highways
<Info@nationalhighways.co.uk>; National Highways <Info@nationalhighways.co.uk>; Main Inbox
<Info@nationalhighways.co.uk>;

Subject: FW: National Highways response - A30 Treguddick. Our ref: 22849316
NHHC:04530002942

Dear M
Further to previous correspondence | am requesting permission to attach the sign in the attached
pdf. To the existing posts at the Treguddick junction on the A30. The brown sign will be fitted
below the existing direction sign.

If you are happy our operations team can erect the sign as the existing sign is located on the
verge adjacent to the junction.



Yours sincerely

FIHE | Assistant Highway Manager

Cornwall Highways | Network Management
enquiries@cornwallhighways.co.uk | Tel: 0300 1234 222
Western Group Centre, Radnor Road, Scorrier, TR16 5EH

A service of Cornwall Council | www.cornwall.gov.uk

Reort a roblem wnth a road o Kvement - Cornwall Council

| HIGHWAYS

A SERVICE OF CORNWALL COUNCIL

From: Natlonal Highways <Info@nationalhighways.co.uk>

Sent: 21 November 2023 15:12

To: Cornwall Highways Enquiries <enquiries@cornwallhighways.co.uk>

Subject: National Highways response - A30 Treguddick. Our ref: 22849316 NHHC:04530002942

CAUTION: This is an EXTERNAL email which was sent from outside of Cornwall Council's
network. Do not click links, open attachments, or reply unless you recognise the sender and know
the content is safe. Do not provide any login or password details if requested.

Dear Mr |l

Thank you for your email of 13 November 2023 about additional signage on the A30 for
Treguddick.

Having looked at the junction itself it's minor in nature with the A30. On the westbound approach,
there is a junction warning sign in place prior to the actual turn off — see Google link here - which
appears to be in accordance with Traffic Signs Chapter 4 requirements.

In general, the more important junctions normally have either a stack or a map sign in place prior
to the turn off, others only have a Diagram no 506.1 (junction warning) in place. The type of sign
used depends on the importance of destination, road classification, volume of traffic and junction
type. The flag sign by the junction for Treguddick is in the driver’'s view from approximately 140m
prior to the turn off.



Our initial assessment is that the current westbound signing is in order and conforms to Traffic
Signs Manual Chapter 4 requirements, therefore we do not have any plans to improve it. To avoid
sign clutter, it is our policy to not use advance directional signing at minor junctions.

We hope this helps with your enquiry. If you require any further information please contact our
Customer Contact Centre on 0300 123 5000 or info@nationalhighways.co.uk, or visit our website
at www.nationalhighways.co.uk

Thank you once again for contacting us.
Kind Regards
| Business Services Co-Ordinator | South West Operations

National Highways | Ash House | Falcon Road, Sowton Ind. Estate | Exeter | EX2 7LB. Web:
http://www.nationalhighways.co.uk

Have you spotted a problem on our roads? Let us know about it by using our online reporting tool.

This email may contain information which is confidential and is intended only for use of the
recipient/s named above. If you are not an intended recipient, you are hereby notified that any
copying, distribution, disclosure, [l upon or other use of the contents of this email is strictly
prohibited. If you have received this email in error, please notify the sender and destroy it.

National Highways Limited | General enquiries: 0300 123 5000 |National Traffic Operations
Centre, 3 Ridgeway, Quinton Business Park, Birmingham B32 1AF |
https://nationalhighways.co.uk | info@nationalhighways.co.uk

Registered in England and Wales no 9346363 | Registered Office: Bridge House, 1 Walnut Tree
Close, Guildford, Surrey GU1 4LZ

Consider the environment. Please don't print this e-mail unless you really need to.
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