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Kind Regards 
 
 

 | Business Services Co-Ordinator | South West Operations  
National Highways | Ash House | Falcon Road, Sowton Ind. Estate | Exeter | EX2 7LB.  
Tel: 0 Web: http://www.nationalhighways.co.uk  
 
Hi, 
  
A case has been assigned to you in National Highways CCC's CRM system. 
  
New - Please note the following when responding:  

 If you are responding to redirect the case, please:  
o Type "REDIRECT" at the beginning of the subject line so that we can prioritise the 

request. 
o Provide a description of why you believe this case needs to be redirected. 

 If you are responding to request the case to be closed, please :  
o Include the date and time that the response was provided to the customer. 
o Include the method in which the response was provided (for example, by email, 

phone conversation or voicemail). 
o Ensure that you reply to this notification so that your request automatically links with 

the case. 

  
Case details follow: 
 
Case Identifiers: 
Case Number:  22849316  
Control Works log Number:   
 
Customer: 
    
 
Organisation:   
 
Mobile:   
Landline:   
Email: enquiries@cornwallhighways.co.uk  
 
Preferred Contact Method:   
Contact Method Notes:   
 
Address: 
  
  
Description: 
I have recently had discussions with Treguddick Distillery and Visitor Centre near Launceston 
about signing for their attraction. 
 
They do not qualify for Brown Tourism signing but following a site visit it was noted that there isn’t 
an advanced direction sign for Treguddick on the westbound approach. 
 






